
User Manual for Registration of “Customer” and 

e-Application filling System for PIPDIC 

This step by step guide will help you to navigate the online 

registration system. 

Step:1. On Accessing the PIPDIC website URL: https://pipdic.in/ 

following screen will appear. 

 

 

Step:2 - Click on right side link “LOGIN". For New customer 

Registration click the “New customer” link under “Login” menu. Enter 

the Username, Email-id, password and captcha and register. Then use 

the email-id to login and enter the OTP in the place given which is sent 

to the registered e-mail id. 

https://pipdic.in/


 

  

 

 

 

 



Step: 2.1 If you have already registered then you can Login with your e-

mail id. On clicking “Send E-mail OTP button, OTP is sent to registered 

e-mail.  

Login Screen after registration for New customer &  Login screen for existing 

customer 

 

 

 

 

 

 



Step:2.2  Screen for OTP:  

             Enter the OTP received in the e-mail and then click login button  

SUCCESSFUL LOGIN:  

 



Step:3  VIEW  PROFILE  before  updating  

After login, customer have to update the profile. Edit provision is available 

in the right corner which is encircled in the below picture. After providing the 

details, click on submit button which is available at bottom of the page. 

 

 



UPDATE PROFILE SCREEN WITH DATA:

 

 

VIEW PROFILE before updating  

 



 

VIEW PROFILE AFTER UPDATE 

  

 

 

 

 

 

 

 

 

 

 

 



APPLICATION SUBMISSION PROCESS 

On Successful Login, Customer will be allowed to submit Loan or Land 

applications. 

LAND APPLICATIONS 

Under Land application, customer can apply for the allotment of Plot/ Shed/ Land. 

Below are the series of steps involved in submitting a Land application,  

STEP 1: Click on Applications tab, then follow the links             

Application=>Land Applications=>Plots/ sheds/ Land Application 

 

 

 

 

 

 

 



STEP 2: Checklist will appear, read the checklist carefully and make the 

documents ready that are mentioned in the checklist before applying for Land/ 

Plot/ Shed. Click on I Agree button, once completed reading the checklist. 

 

 

 



STEP 3: Now start filling the land application with appropriate details and 

necessary documents which are carried out in three steps. Finally click on submit 

button. 

 

 

 

 



Step 4: After submitting the Land application, the system will ask for Bio- Data of 

the entrepreneur. Fill the required details and finally click on Submit which is a 

four step process. 

 

While entering the Bio-Data, The necessary KYC documents need to be updated 

by following below steps 1. Click on “Choose File” button against the field 

 

 



2. It opens the file explorer, customer should select the document to be attached. 

 

Once file is attached, it shows the selected file name next to the respective field.  

 

Similarly all the necessary documents need to be updated by the customer. 

 



Step 5: 

Once application is submitted the customer should pay the application fees. 

Amount payable to PIPDIC may be paid through NEFT / RTGS as indicated 

below: 

Bank’s Name  :  CANARA BANK 

Branch   :  Muthialpet Branch 

45, Gingee Salai, 

Puducherry 605001 

IFSC    :  CNRB0000927 

Account Number  :  0927201002042 

Customer are requested to mention the Party name and purpose of payment while 

making payment towards NEFT / RTGS  

Step 6: On successful submission of the Land application, customer can view the 

status submitted application and preview of full application by clicking on “View 

My application” Link. 

After that select the Land application in the “Select Application” drop down as 

mentioned below. 

 



Step 7: Applications entered by the customer is displayed with current status. 

 

Step 8: The preview of the Land application entered can be seen by clicking on “eye” 

icon under Action. 

 

Customer can take printout of the application by clicking on print icon in Right top 

corner 



Step 9: Once the Land application is processed on the PIPDIC end and a plot/ shed is 

allotted for a particular customer, the customer can download the allotment order from 

the details section. Sample allotment order looks like below, 

 

 

Customer can take print out of the allotment order for their future reference. 

 



Under Loan application customer can apply for loan in four categories,  

1. Above 25 lakhs 

2. Upto 25 lakhs 

3. Transport 

4. Merit Loan 

Below are the series of steps involved in submitting Loan application, specifically 

Above 25 lakhs category 

 

STEP 1: Click on Applications tab, then follow the links            

Application=>Loan Applications=>Above 25 lakhs Application 

 

 

 

 

 



STEP 2: Checklist will appear, read the checklist carefully and make the 

documents ready that are mentioned in the checklist before applying for Loan. 

After reading click on I Agree button. 

 

 

 



STEP 3: Now start filling the loan application with appropriate details and 

necessary documents which are carried out in three steps. Finally click on submit 

button. 

 

  

After submitting, it will ask for Bio-data of Promoter/ Partners/ Director. Enter 

necessary information and click on submit. 


